
 JEMA AFRICA
BUILDING TOMORROW, TODAY

COMPANY

PROFILE



Success in business requires training and discipline 
and hard work. But if you're not frightened by these 
things, the opportunities are just as great today as they 
ever were. Business is more exciting than any game.

It is with this spirit of adventure and dedication that we 
at Jema Africa forge ahead, embracing challenges, 
fostering innovation, and striving for excellence in 
every endeavor. We invite you to join us on this exciting 
path, as we continue to make significant strides in 
shaping a brighter tomorrow.

WELCOME
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MR. JUMANNE MOKILI
CEO, JEMA AFRICA

Hello and welcome to Jema Africa. As we embark on this journey together, 
I am filled with immense pride and optimism about the future of our 
organization and the impact we are making across the African continent.

At Jema Africa, our commitment to excellence, innovation, and sustainable 
development drives everything we do. From our diverse ventures in 
mining, technology, education, automotive, and trade, we strive to create 
solutions that not only meet the needs of today but also pave the way for a 
brighter tomorrow. Our team of dedicated professionals, each a leader in 
their own right, works tirelessly to ensure that our projects deliver 

meaningful benefits to the communities we serve.

As we look ahead, our vision remains clear: to foster economic growth, 
empower communities, and inspire progress throughout Africa. We are 
dedicated to nurturing the seeds of innovation and growth, ensuring that 

the fruits of our efforts are enjoyed by generations to come.

I invite you to explore our profile and learn more about our mission, values, 
and the remarkable achievements of our various business ventures. 
Together, we are building a legacy of positive change, driven by integrity, 

foresight, and a passion for excellence.

Thank you for your continued support and partnership.
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Our journey is a testament to innovation, resilience, and a steadfast commitment 
to redefining success across the African continent. Since our inception in 
Tanzania in March 2012, we have transformed from a single company into a 
prominent Pan-African conglomerate.

Our growth has been driven by a passion for excellence and a strategic vision 
that spans multiple sectors, including mining, logistics, technology, trade and 
education.

Today, Jema Africa stands as a beacon of progress and development, with a 
formidable presence in diverse industries that contribute significantly to the 
continent's economic and social landscape.

ABOUT OUR

BUSINESS

JOIN US TODAY

As we continue to expand our horizons, we 
remain dedicated to fostering growth, 
empowering people, and making a lasting 
impact in every region we operate.
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Our portfolio encompasses 
a range of industries, each a 
testament to our adaptabil-
ity and enterprising spirit.

Diverse Ventures, 
Common vision:

Guided by the visionary 
leadership of CEO 
Mr.Jumanne Mokili and a 
dedicated management 
team, strategic leadership is 
ingrained in our DNA.

Strategic 
Leadership:

Our investments in Mining, 
Trade, Technology, and 
Education are not just 
financial commitments; 
they are contributions to 
the economic 
development of Africa.

Investing in 
Growth:

KEY PILLARS OF SUCCESS

Mission:
To be at the forefront of progress, 
delivering impactful solutions, 
fostering economic growth, and 
shaping a brighter future for the 
continent.

Vision:
Infusing Africa with Innovation. 
Transforming Tomorrow, Today.

1 2 3

OUR

VISION & MISSION
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Today, Jema Africa Limited stands tall with over 350 dedicated employees across 
our diverse ventures. Notably, we take pride in our commitment to gender 
empowerment, with over 50% of our workforce and leadership composed of 
talented women who have risen to prominence.

OUR

WORKFORCE

350+ 90%

Our team consists of 
over 350 dedicated 
professionals across 

various divisions.

More than 90% of our 
employees report high 

levels of job satisfaction.

50%

Over 50% female 
employees, reflecting 
our commitment to 

gender diversity.
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Established in March 2012, Jema Africa Limited embarked on a transformative 
journey, evolving from a singular entity into a Pan-African powerhouse. Our story 
is one of continuous growth, innovation, and dedication to excellence across 
diverse sectors. Here are some of our key milestones:

A DECADE OF TRANSFORMATION AND SUCCESS:

JEMA AFRICA LIMITED

2012
THE GENESIS
In 2012, Jema Africa started as a single company with a bold vision to drive 
change and foster development across Africa.

2013
LAYING THE FOUNDATIONS
Ventured into quarrying, marking the beginning of our ambitious 
expansion strategy.

2014
MINING MILESTONE
Established VAT Leaching Plants, marking a significant leap into the 
mining sector and enhancing our industry footprint.

2016
GEOGRAPHIC EXPANSION
Inaugurated the first elution plants in Mwanza, with subsequent 
expansions to Geita and Kahama, solidifying our presence in the mining 
industry.

2018
DIVERSIFICATION
Launched Jema Chemicals, diversifying into the chemical industry and 
broadening our operational scope.

Building Tomorrow, Today 5



2019
EDUCATIONAL COMMITMENT
Established the Jema Institute of Technology, dedicated to producing 
world-class engineering professionals and fostering innovation.

2019
TECHNOLOGICAL INNOVATION
Emerged as a technological innovator with the establishment of Jema 
Tech, driving advancements and digital transformation.

2019
TRADE EXPANSION
Launched Jema Jione on 2019 with Gold trading. Facilitating trade for 
small and medium miners. In 2023 Jema Jione expanded to providing 
logistics services to corporate and individual clients. With a fleet of the 
latest trucks and properly trained drivers,

2023
STRATEGIC PARTNERSHIPS
Inaugurated the Life Science Division within Jema Chemicals in 
collaboration with the German conglomerate, Merck Group, showcasing 
our commitment to global standards and innovation.

2023
NEW HORIZONS
Opened our state-of-the-art Geita Branch in Mpomvu, reflecting our 
continuous growth and investment in advanced infrastructure.

2024
EXPANDING VENTURES
Launched new projects including Jema Auto, and JETCargo, further 
diversifying our portfolio and strengthening our market presence.

Our journey is a testament to our resilience, vision, and unwavering commitment 
to excellence. As we look to the future, Jema Africa Limited remains dedicated to 
driving sustainable growth, fostering innovation, and creating lasting value for 
our communities across Africa.
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OUR

LEADERSHIP 
TEAM

Ms. Happiness Shumbusho, our Strategic HR 
Manager , is the driving force behind our 
people, focused on aligning our human 
capital with the company's long-term 
business objectives. She leads our human 
resources efforts with a strong commitment 
to creating a positive, supportive, and 
productive work environment. Her leadership 
ensures that our team stays motivated, 
well-equipped, and aligned with the 

company’s strategic goals.

MS. HAPPYNESS SHUMBUSHO
HR MANAGER

Mr. George brings a wealth of experience and 
strategic insight to our team. With a strong 
background in market analysis and client 

relations, Mr. George is instrumental in identify-
ing new business opportunities and fostering 

long-term partnerships. His expertise in strate-
gic planning and execution ensures that Jema 
Africa continues to expand its market presence 

and achieve sustainable growth.

MR. GEORGE KENNEDY
BUSINESS DEVELOPMENT MANAGER

At the helm of Jema Africa is Mr. Jumanne 
Mokili, our visionary CEO. With a profound 
understanding of diverse industries and an 
exceptional leadership style, he guides the 
conglomerate towards unprecedented 
growth and innovation. Under his leadership, 
Jema Africa has transformed into a dynamic 

and influential Pan-African powerhouse.

MR. JUMANNE MOKILI
CEO, JEMA AFRICA

Mr. Frederick Otieno brings extensive opera-
tional expertise to the forefront of our mining 
division. His strategic insights and operation-
al acumen ensure the seamless integration of 
our ventures, driving efficiency and produc-
tivity. Mr. Otieno’s leadership is instrumental 
in advancing our mining operations and 

achieving sustainable growth.

MR. FREDERICK OTIENO
DCO, JEMA AFRICA

MR. BENEZETH KAMIHANDA
PRINCIPAL, JEMA INSTITUTE

OF TECHNOLOGY

Mr. Benezeth Kamihanda, as the Principal of 
Jema Institute of Technology, spearheads our 
commitment to educational excellence. With 
a strong background in academic leadership 
and innovation, he ensures that the institute 
produces world-class engineering profession-
als who are prepared to drive technological 

advancements.

Quality assurance is under the expert purview 
of Ms. Loveness Mlay, our QA Manager. Her 
unwavering commitment to excellence 
ensures that all our products and services 
meet the highest standards of quality. Ms. 
Mlay’s meticulous attention to detail and 
dedication to continuous improvement align 

perfectly with Jema Africa's pursuit of
 excellence.

MS. LOVENESS MLAY
QA MANAGER
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JEMA

ELUTION
Welcome to Jema Elution, where we specialize in efficient gold recovery and 
processing from activated carbon, delivering results in the shortest time while 
maximizing cost savings. Our advanced high-pressure, high-temperature 
machines operate 24 hours, with a capacity of up to 1000kg.

At Jema Elution, we regularly maintain our machines, ensuring that the elution 
plant continues to run optimally, minimizing downtime and maximizing 
performance.

Our Services

Building Tomorrow, Today 9
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Why Jema Africa Elution?

Location:
Our Mining elution branches are strategically located in key mining 
regions including Geita, Mwanza, Kahama and Musoma to ensure 
seamless service delivery and support for our clients.

Our company, established in 2012, has a strong 
network and a stable foundation. We are dedicated to 
providing reliable services and maintaining a 
long-term commitment to our clients.

01. Company Stability

Our Elution machines feature the latest technology 
with high pressure and high temperature, operating 
24 hours a day with a capacity of up to 1,000 kg.

02. High capacity machines

Our team has extensive expertise in elution processes, 
guaranteeing top-notch service and handling.

06. Experienced StaffWe maintain openness in all processes and services, 
ensuring clear communication and accountability. 
This approach fosters trust and confidence with every 
client, reinforcing our commitment to reliable 
business practices.

05. Transparency

With CCTV monitoring and secure handling 
procedures, we ensure that clients' assets are safe 
throughout the process and quickly respond to 
any feedback.

08. Security

We offer fair and affordable pricing that benefits both 
our clients and the company.

07. Competitive Pricing

We have a standby generator to ensure continuous 
operation, even in the event of a power outage.

03. Reliable Power Supply

We prioritize our client's needs, offering dedicated 
customer support and a service team that truly cares.

04. Exceptional Customer Care



Jema Chemicals is a pivotal division of Jema Africa, specializing in the 
distribution and importation of high-quality mining processing chemicals. 
Established to meet the growing demands of the mining industry in Tanzania, 
Jema Chemicals has quickly become a trusted name known for reliability and 

exceptional service.

OUR VENTURES

JEMA CHEMICALS
Overview

Jema Chemicals provides a comprehensive range of mining processing 
chemicals, ensuring our clients have access to the essential substances required 

for various stages of mining and mineral processing.

We import and distribute a diverse array of high-quality mining chemicals 
sourced from leading manufacturers in South Korea, China, India and Sri Lanka. 

Our extensive product portfolio includes:

Products and Services

Used in gold extraction 
processes

Sodium Cyanide

For use in gold recovery 
operations

Activated Carbon

Used in ball mills to grind 
ores into fine powders, 

facilitating the extraction 
of valuable minerals.

Grinding Balls

Used in water treatment 
and mineral processing

Flocculants

Building Tomorrow, Today 11



To ensure timely delivery and exceptional customer service, Jema Chemicals 
operates offices strategically located near all major mining towns in Tanzania 
including Mwanza, Geita, Kahama, Musoma, Chunya and Mpanda. This proximity 
to our clients allows us to meet their needs promptly and efficiently, reducing 

downtime and enhancing operational productivity.

Strategic Locations

Sustainability is a core principle at Jema Chemicals. We are dedicated to 
adhering to stringent environmental regulations and promoting responsible 
chemical usage. Our operations comply with both local and international 
standards, ensuring we contribute positively to environmental stewardship and 

social responsibility.

Sustainability and Compliance

Our strategic partnerships with global and local organizations underscore our 
commitment to innovation and excellence. These collaborations enable us to 
leverage advanced technologies and best practices, enhancing our product 

offerings and service delivery.

Strategic Partnerships

Essential for ore treatment 
and pH control

Hydrogen Peroxide

Used in detoxifying 
cyanide solutions

Sodium Metabisulfite

For pH regulation in 
mining processes

Caustic Soda
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Jema Institute of Technology, known as JIT, is a distinguished technical college 
registered by the National Council for Technical and Vocational Education and 
Training (NACTVET) in Tanzania. Established in 2019, JIT is strategically located at 
the JEMA Tech Building within the JEMA Africa headquarters in Mkuyuni, 
Mwanza.

JIT offers a robust curriculum designed to equip students with practical skills and 
knowledge necessary for the modern workforce. Our current courses include:

JEMA INSTITUTE OF

TECHNOLOGY (JIT)

Courses Offered

Mission

At JIT, our mission is to improve lives by 
integrating technology into daily activities, 
enhancing digital knowledge, and fostering 
creativity and innovation for a better future. 

Information and Communication 
Technology (ICT)

Electrical and Renewable Energy 
Engineering

Mineral Processing and Extractive 
Metallurgy

Automotive Engineering

Vision

Our vision is to become a technology-driven 
institution dedicated to transforming various 
industrial levels for sustainable national 
economic development.
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Our campus, spanning 2,379 square 
meters, is equipped with modern 
facilities including offices, classrooms, 
laboratories, a library, conference 
rooms, seminar rooms, and a server 
room. Additionally, we operate a gold 
processing elution plant, providing 
students with hands-on industrial 
experience.

State-of-the-Art Facilities

Since our inception, JIT has seen a 
significant increase in enrollment. 
The number of students enrolled in 
long courses has grown from 61 in 
2019 to 986 in 2022, while short course 
enrollments have also shown a steady 
increase.

Enrollment Trends

JIT promotes a vibrant student life 
through various activities such as 
laboratory work, site visits, and 
participation in exhibitions. Notably, 
our students have engaged in study 
tours at mining sites and ICT 
fieldwork, enriching their practical 
learning experience.

Student Activities and 
Engagement

JIT's commitment to excellence has 
been recognized through various 
accolades. In 2023, we received the 
first prize at the NACTVET exhibitions, 
underscoring our dedication to 
providing top-tier technical 
education.

Recognition and 
Achievements

To accommodate our growing 
student population and expanding 
course offerings, JIT has acquired a 
62,000 square meter plot at 
Nyashishi, significantly larger than 
our current campus. This new site will 
enable us to enhance our facilities 
and provide a more flexible learning 
environment.

Expansion Plans

Located in a region rich with mining 
activities, JIT plays a crucial role in the 
local community by offering 
specialized training that supports the 
mining industry. Our strategic 
location ensures that our graduates 
are well-prepared to contribute 
effectively to the industry and the 
broader economy.

JIT is more than just an educational 
institution; it is a catalyst for 
technological advancement and 
economic growth in Tanzania. We are 
dedicated to producing highly skilled 
professionals who are ready to tackle 
the challenges of the modern world.

Strategic Location and 
Community Impact
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JETCargo

Our platform and mobile app make booking 
shipments quick and easy. Whether you are a 
business or an individual, you can book your 
shipment in just a few clicks.

Seamless Booking Process:

JETCargo offers comprehensive door-to-door 
service, picking up packages from your 
location and delivering them directly to their 
destination, whether locally or across the 
country.

Door-to-Door Service:

Our customer support team is available to assist you with any 
questions or issues, ensuring a smooth and hassle-free shipping 
experience.

Dedicated Customer Support:

Our real-time tracking system allows you to 
monitor your shipment’s progress every step 
of the way, ensuring you are always informed.

Real-Time Tracking:
We understand that each shipment is unique. 
JETCargo offers a range of delivery options, 
from express delivery to cost-effective 
solutions, to meet your specific needs.

Flexible Delivery Options:

Welcome to JETCargo, where we redefine the future of logistics in Africa. Our 
mission is to provide a seamless, reliable, and efficient cargo transportation 
solution tailored to meet the diverse needs of our clients. With a focus on 
innovation and excellence, JETCargo is transforming the logistics landscape 
through cutting-edge technology and dedicated customer service.

What JETCargo Offers
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Key Services

Corporate Clients: 
Seamless order placement 
and management through 
our web app.

Retailers:
Tailored logistics for 
e-commerce businesses.

Individuals: 
Convenient services for 
personal shipments.

Airlines and
Bus Companies:
Centralized web application 
for cargo monitoring.

Drivers:
Driver app for efficient 
cargo management.

Fleet Owners: 
Specialized app to 
streamline operations.

Cargo Owners

Transport Partners

01

02

JETCargo’s innovative logistics platform 
connects businesses and individuals with 
efficient supply chain solutions. Our technology 
includes:

JETCargo App:
User-friendly mobile application for easy order 
placement.

Corporate Web App:
Dedicated platform for corporate clients to 
manage their logistics needs.

Rider App:
Efficient management tool for our delivery 
riders.

Fleet Owner App: 
Streamlined operations for fleet owners.

Technology Integration

JETCargo operates offices strategically located 
near major commercial hubs to ensure timely 
delivery and exceptional customer service. This 
proximity to our clients reduces downtime and 
enhances operational productivity.

Strategic Locations
With a significant market presence, JETCargo is 
poised to capture a substantial share of the 
logistics market in Africa. Our comprehensive 
and scalable solutions ensure that we can meet 
the growing demands of our clients.

Experience the future of logistics with JETCargo, 
where efficiency, reliability, and customer 
satisfaction are our top priorities. Welcome 
aboard!

Market Opportunity
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OUR SERVICES

Jema Auto is a premier importer of high-quality used vehicles from around the 
globe, serving Tanzania and the wider East and Central African regions. With a 
focus on reliability and customer satisfaction, we source vehicles from trusted 
markets including Japan, Germany, the USA, Dubai, and many other parts of the 
world. Our extensive inventory and innovative solutions set us apart in the 
automotive industry.

Jema Auto

Vehicle Importation:

We import a diverse range of used 
vehicles, ensuring a wide selection 
for our clients. By sourcing from 
established markets, we guarantee 
the quality and reliability of our 
vehicles.

Global Sourcing

From our platform to the strategic 
car yards in Dar es Salaam hosts 
hundreds of thousands of vehicles, 
offering an array of options to meet 
the varied needs and preferences of 
our customers.

Extensive Inventory

Jema Auto Platform:

Our newly launched Jema Auto Platform revolutionizes the car buying experience by 
providing access to over 200 Japanese car auctions. This platform allows clients to 
browse hundreds of thousands of vehicles from the comfort of their phone or laptop.

Access to Auctions

Clients can choose from a vast range of cars, catering to different tastes, requirements, 
and budgets. Whether looking for economy models, luxury cars, or specialized 
vehicles, our platform offers something for everyone.

Wide Selection
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We pride ourselves on transparency. Our platform ensures that there are no hidden 
fees, providing a straightforward and honest car buying process.

Transparent Pricing

Available 24/7, the Jema Auto Platform allows clients to explore and purchase vehicles 
at their convenience, making the process seamless and hassle-free.

Convenient Access

Quality Assurance: Each vehicle we import undergoes a thorough inspection to 
ensure it meets our high standards for safety and performance.

Customer-Centric Approach: Our commitment to customer satisfaction drives 
us to offer the best possible service. From the moment you browse our inventory 
to the delivery of your vehicle, we strive to exceed expectations.

Competitive Pricing: By leveraging our global network and efficient operations, 
we offer competitive prices without compromising on quality.

Expert Support: Our knowledgeable team is always ready to assist with any 
inquiries, providing expert advice and support throughout the purchasing 
process.

WHY CHOOSE JEMA AUTO?

Experience the ease and reliability of purchasing a used vehicle with Jema 
Auto, where quality, transparency, and customer satisfaction are at the 
forefront of everything we do.

For more information or to explore our 
extensive vehicle inventory, please visit 
our website or contact us directly:

Contact Us Website: www.jemaauto.com
Email: ask@jemaauto.com
Phone: +255 710 001 241
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JEMA JIONE - YOUR TRUSTED

LOGISTICS PARTNER
Jema Jione is a premier logistics company, dedicated to providing 
comprehensive and reliable logistics solutions across East and Central Africa. 
With a modern fleet and a team of highly skilled professionals, we are equipped 
to handle a diverse range of cargo, from chemical products to farm produce. Our 
commitment to excellence, safety, and efficiency ensures that your goods reach 
their destination swiftly and securely.

Our Services

Jema Jione offers a range of logistics services tailored to meet our 
clients' needs:

Freight Transport: Utilizing our modern fleet for timely delivery of various 
goods.

Specialized Cargo Handling: Trained team handling sensitive cargo like 
chemicals and agricultural products with care and compliance.

1 Comprehensive Logistics Solutions

Jema Jione employs an advanced fleet management system to ensure 
operational safety and efficiency:

Real-Time Tracking: Monitor cargo location and status throughout the 
journey.

Optimal Routing: Utilize the most efficient routes to minimize transit time 
and costs.

Safety Monitoring: Track vehicle performance and driver behavior for high 
safety standards.

2 Fleet Management System

Our dedicated C&F department enhances our service offering by ensuring 
seamless cargo movement through customs and other regulatory processes:

Customs Clearance: Efficient handling of all customs documentation and 
procedures.

Cargo Forwarding: Coordinating transportation from ports to final 
destinations.

Regulatory Compliance: Ensuring shipments comply with local and 
international regulations.

3 Clearing and Forwarding
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WHY CHOOSE JEMA JIONE?
Choosing Jema Jione means opting for reliability, efficiency, and a 
customer-centric approach. Our advanced fleet management system provides 
real-time tracking and optimal routing, enhancing operational efficiency and 
minimizing costs. Trust Jema Jione for all your logistics needs and experience the 
difference in quality and service.

Our experienced team under-
stands logistics complexities and 

delivers exceptional service.

Professional 
Expertise

01

Advanced fleet management and 
real-time tracking ensure your 

cargo is secure and on the move.

State-of-the-Art 
Technology

02

Tailored solutions meet specific 
client requirements, building trust 

and reliability.

Customer-Centric 
Approach

03
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Launched in May 2023, the Jema Life Science Division was established to 
diversify Jema Chemicals' business portfolio, marking a significant expansion 
into the life sciences sector. Our initial partnership with Merck, a leading global 
pharmaceutical company, granted us exclusive distribution rights for Merck's 
products across Tanzania. This collaboration set the foundation for our 
operations and growth.

JEMA LIFE

SCIENCE

The division initially operated from our 
headquarters in Mwanza but 
relocated to Dar es Salaam in October 
2023 to enhance market access. This 
strategic move allowed us to better 
serve our clients and expand our 
reach. We now operate with a 
dedicated team of professionals and 
have successfully established a robust 
market presence.

Current Operations

Key Activities

Merck Products:

As the exclusive distributor, we manage the 
importation and local stocking of a variety of 
Merck products. This approach ensures 
timely availability and delivery of essential 
chemicals to our clients.

Local Partnerships:

Our supplier base goes beyond Merck to 
include other leading global brands. This 
diversification strategy is aimed at meeting 
a wider range of client needs and improving 
market competitiveness.

Our client base has grown rapidly, with key 
clients including NIMR, Kioo Limited, UDSM, 
TBS, TBL, Pepsi, and TVLA, just to name a 
few. This diverse portfolio underscores our 
capability to serve various sectors within the 
life sciences field.

2.  Client Portfolio:

Building Tomorrow, Today 21



1. Access to Premium Research Products: Partnering with Jema Life 
Science ensures access to the highest quality research products from global 
leaders like Merck and other reputable brands, guaranteeing the best materials 
for scientific and industrial applications.
   
2. Enhanced Accuracy and Reliability: Utilizing our top-tier products 
means clients can achieve better results and accurate readings in their research 
and production processes, fostering trust and reliability in their operations.

3. Timely Availability and Delivery: Our strategic operations and 
partnerships ensure that essential chemicals and research products are always 
available when needed, minimizing downtime and supporting continuous 
operations.

Jema Life Science Division is committed to innovation, quality, and 
expanding our service offerings to meet the evolving needs of the 
Tanzanian market. By broadening our supplier base and enhancing 
distribution networks, we aim to establish ourselves as a leader in the life 
sciences sector.
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Key Offerings

We provide financial assistance to small 
and medium-sized companies to help 
them fulfill orders, such as clients from 
our sister company, Jema Chemicals.

Trade Finance Loans
Our flagship product, the JETFinance 
Vicoba App, streamlines operations for 
Vicoba groups, offering secure financial 
data storage, loan access, and financial 
education.

Vicoba Group Support

We offer training modules to improve 
financial literacy among our clients, 
empowering them to make informed 
financial decisions and build a solid 
credit history.

Financial Education
By leveraging technology, we provide 
user-friendly financial services that 
cater to the specific needs of 
underserved communities, ensuring 
accessibility and affordability.

Innovative Financial Solutions

Building Tomorrow, Today 23

JETFinance is a digital microfinance platform designed to empower 
underserved communities by providing access to essential financial services. 
Launched as an initiative by Jema Africa Limited, JETFinance aims to bridge the 
gap in financial inclusion for groups such as Vicoba and small to medium-sized 
enterprises (SMEs) in Tanzania.

ABOUT

JETFINANCE

JETFinance was established to address 
the financial needs of underrepresented 
groups in our community. Recognizing 
the challenges faced by SMEs and Vicoba 
groups in accessing financial services, 
JETFinance provides tailored solutions to 
foster economic growth and financial 
independence. Through our innovative 
approach, we aim to revolutionize the 
financial landscape in Tanzania.

Our Story
JETFinance is dedicated to offering more 
than just financial support. We focus on 
financial education, helping our clients 
build their credit scores and access 
various loan products from JETFinance 
and its partners. Our goal is to promote 
sustainable development by empowering 
individuals and businesses with the 
necessary tools and knowledge to thrive 
economically.

Why We Exist



Mission

To empower underserved communities by providing accessible, 
affordable, and innovative financial services that foster 
economic growth and improve quality of life.

Our Commitment

JETFinance is committed to revolutionizing financial services in Tanzania. With a 
strong focus on innovation, customer-centricity, and financial education, we aim 
to create lasting value for our users and contribute to the broader economic 
development of the country.

Building Tomorrow, Today 24

Vision

To be the leading digital microfinance provider in Tanzania, 
driving financial inclusion and economic growth through 
innovative solutions and exceptional customer service.



At Jema Africa, sustainability is at the core of our operations. We are dedicated to 
environmental stewardship, social responsibility, and ethical business practices 
that benefit our communities and the environment. Our initiatives are designed 
to ensure long-term positive impacts and adhere to stringent compliance 
standards, aligning with both local and international regulations.

SUSTAINABILITY AND CORPORATE
SOCIAL RESPONSIBILITY
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KEY AREAS OF FOCUS:

Environmental
Stewardship:

We implement eco-friendly 
practices to minimize our 
environmental footprint, 
including waste reduction, 
energy efficiency, and 
sustainable sourcing.

Community
Engagement:

Our projects aim to uplift 
local communities through 
education, health, and 
economic empowerment 
programs.

Ethical Business
Practices:

We maintain the highest 
standards of integrity and 
transparency in all our 
business dealings.



Looking ahead, Jema Africa is poised for continued growth and expansion. Our 
ambitious plans include expanding into more East and Southern African 
countries and exploring new ventures that align with our mission and vision. We 
are committed to driving innovation, fostering partnerships, and investing in 
cutting-edge technologies to ensure we remain at the forefront of progress.

FUTURE
HORIZONS
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KEY FUTURE GOALS:

Regional
Expansion:

Entering new markets to 
extend our footprint and 
impact across Africa.

Innovation and
Technology:

Investing in advanced 
technologies to enhance 
our service offerings and 
operational efficiency.

Strategic
Partnerships:

Building alliances with 
global and local 
organizations to leverage 
expertise and resources for 
mutual growth.
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SOME OF
OUR ACTIVITIES



Building Tomorrow, Today 28



Our strategic partnerships with global and local organizations underscore our 
commitment to innovation and excellence. These collaborations enable us to 
leverage cutting-edge technologies and industry best practices, driving 
continuous improvement and delivering superior products and services.

STRATEGIC

PARTNERSHIPS
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